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WINDOW FILMS

Looking after your window film

Simple care starts with the instructions supplied for your chosen film.

Care at a glance

¢ Allow the stated curing period
e Use only suitable cleaning materials

e Ask for advice before attempting
remedial work

Glazed-room application example. Care instructions depend on the actual film
installed.

Allow for the curing period

Follow the instructions provided for the specific film. Some temporary moisture or haze may be visible while
the installation dries; the expected period is confirmed for the product and conditions. Do not press, peel or
try to drain the film.

If you are concerned about a mark, edge or appearance, send photographs and your order reference before
attempting any remedial work.

Keep the product instructions

Store the film details, order reference and care instructions together. Curing time varies with the film,
glazing and conditions, so do not apply a universal cleaning timetable or a different product's care
routine.
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WINDOW FILMS

Cleaning and support

Protect the surface and keep any concern easy to investigate.

Use suitable cleaning methods

Wait until the stated curing period has passed before cleaning. Follow the selected film's care instructions
and use suitable soft materials. Avoid abrasive pads, scraping tools and unapproved chemicals that could
damage the surface or edge.

Keep any product-specific cleaning guidance with your order documents. The instructions for one film should
not automatically be applied to every other coating or film.

Support and further work

Our workmanship guarantee is 6 months and the standard product guarantee is 12 months, with additional
manufacturer cover confirmed where applicable. Your statutory rights remain unaffected. Aftercare outside
that cover may be chargeable, agreed beforehand.

We support products supplied by AdamsBlinds. We do not offer repairs to another company's products. For
additional windows, we can discuss a new measuring, made-to-measure supply and professional installation
quotation.

When you contact us

Send your order reference, photographs of the full pane and the affected area, and a short description
of what you have noticed. Mention any cleaning product or treatment already used. Do not peel,
scrape or replace the film before speaking to us.

Measuring, supply and professional fitting

For additional windows, AdamsBlinds can arrange measuring as part of a new project, supply suitable
film made to measure and provide professional installation. Send photographs, approximate sizes and
your postcode so we can advise on the next step.

Product-specific instructions take priority over this general guide. Warranty enquiries are considered against the agreed product,
installation and applicable terms; statutory rights remain unaffected.
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