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TO BE COMPLETED AND SIGNED BY THE cUSTOMER AdamsBlinds®

© Copyright - Bexmon Limited Survey Form V11

n Existing items (blinds, poles, curtains) will be removed and disposed:

by the Fitter by the Customer N/A
® Number of existing items (blinds, poles, curtains) is required to be removed: £10/item
e Number of existing items (blinds, poles, curtains) is required to be disposed: £10/item

Total: [£

ﬂ After installation disposal of all packaging materials will be done:

by the Fitter by the Customer

Our Standard Agreement between you,‘The Customer’, and AdamsBlinds®:

I, “The Customer’ confirm that:
3.1 - the Surveyor has explained the fitting method, including drilling locations as marked on front of this page.

3.2 - | checked the measure sheet and confirm the blind type, fabric name / colour, control sides are correct and
agree to the drilling locations as marked after each blind on front of this page.

3.3 - | understand that if a scaffolding or tower needs to be assembled onsite an extra fee may be charged.

3.4 - | understand that once installation completed and work accepted, AdamsBlinds® may charge an extra fee
for any further returns, modifications that was not pre-agreed in writing.

3.5 - | acknowledge that the installation of the blinds may not be completed in one session resulting in returning to
the installation site multiple times, depending of the project’s complexity that Adamsblinds® don't always
foresees nor can make a promise at the time when order is made.

3.6 - | will make sure that all furniture is moved when fitters arrive to carry out the installation if not pre-agreed
otherwise in writing.

3.7 - | accept the AdamsBlinds® requirements on verbal agreements, as follows:

AdamsBlinds® is unable to take any responsibility for verbal agreements!

For the sake of clear communication, and doing a fair business, anything said, promised, or agreed verbally either in
person, over any phone conversation, or during the client's home or office visit (while doing the survey or installation) must
always be followed up in writing. The client must email (or reply to their existing email chain already open with us) to
receive confirmation in writing from one of our staff. This ensures that both parties — we, the supplier, and you, the client —
have written proof of any verbal agreements and can rightfully enquire about any promises that was made in writing.

We cannot be held responsible for unwritten verbal agreements, whether made over the phone or face-to--face, with any
of our AdamsBlinds® team members (office staff, surveyors, or fitters).

3.8 - | understand that AdamsBlinds® reserves the right to terminate the contract immediately, with no refund,
if any of their staff experiences any sort of verbal or physical abuse.

3.9 - | confirm that by ordering any of the AdamsBlinds® products or/and services, agree to be bound by the
AdamsBlinds® FULL Terms & Conditions, the Appointment Cancellation Policy and the method how
AdamsBlinds® offers and carries out their Service(s) as explained on their pages in conjunction with their
‘Warranty’-, ‘Services’-, ‘Our Process’-, ‘Payment’- pages that is accessible on www.adamsblinds.co.uk.
A copy of these documents can also be requested anytime via email on info@adamsblinds.co.uk.

3.10 - | am aware that goods for my order will be made to be individual specification of my window(s) and
the order cannot be cancelled once deposit payment was made or neither the deposit shall be returned.
| understand that AdamsBlinds® cannot be held responsible for any injury or fatality occurring due to the
chain or cord of the blinds. | confirm that | have been also made aware of the safety mechanism available
to me at the point of sale and | have been made aware of the safety issues concerning the blind cord/chains.

<

Who signs this agreement? °FULL NAME:
|:| the property owner |:| the contractor ~ ®SIGNATURE:
|:| the tenant |:| other: ® TELEPHONE:

We advise all our clients to contact us by email on info@adamsblinds.co.uk rather than by phone.
We do get a huge number of calls, and at busy times, it can be difficult to answer them promptly. Thank you!|:

PLEASE TAKE A PHOTO ONLY OF THIS SIDE OF THE PAGE FOR YOUR COPY. Page2of

N This document is protected by Copyright Law and may not be reproduced in whole or in part without the written consent of: Bexmon Limited, T/A Adams Blinds®. ©Copyright Bexmon Limited - Adams Blinds®
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